TypOyeTecs
npo rpowi?

MigTpuMkKa gocTtynHa
B KponpoHi

Tpun KpOKu, OO 3HanNTH
BapiaHTU Ta micus, ae
MOXHa OTpUMaTu Aonomory

Kpok 1.
Y yomy npobnema?

Y Bac panToBoO He
cTano rpowuen

» Brpata po60oTr abo ckopoYeHHs
po60o4MX roauH

* Brparta mxepena goxony

* Brpara rpowuen

* HeouikyBaHi BUTpaTn

» HapgssuyanHi obctaBuHm
(Hanpuknag, noTon Yn noxexa)

 Po3spuB cTocyHkiB

» HaknageHo 3abopoHy (Bunnarty
NPUMUHEHO/3MEHLLEHO —

fve. sapianTn @)
MNepernsinytn sapiavtn @@ @

Bam He BucTauvae
rpoLuen

* Bubip Mixx Xxap4yBaHHsIM, NanimBomMm i
MOMOBHEHHAM MOBiNbHOro

* Husbkuin piBeHb goxogy

* TpynoBuiA fOroBip 3 HedikCoBaHNM
poboynm yacom

» BcraHoBneHa 3akoHOM ornara aHiB
XBOPOOW HAATO HU3bKa

 3arposa 3BinbHEHHS

* He neBHi, 41 maeTe npaeo Ha
fgoromory

* 3miHa obcTaBuH

MNepernsiHyTn Bapiantn @) @

Y Bac € 6opr

» OpeHgHa nnara abo
MYHiUMNanbHUA NOAaToOK

* [a3 Ta enekTpuka

* [Noavkun go 3apnnatu

* BuHeH apy3am abo poauHi

* [loBepHeHHS1 OTpMaHOI paHille
foromorun

MepernsiHyT1 BapiaHTh 9

A yekaro Ha
BMNNarTy A4onomMoru
abo aBaHcy

* NopaHa HoBa 3asBa Ha Bunnary
gonomoru

» Bunnara 3atpumyeTtbcs
* OuikyBaHHs1 piLLeHHs]

MNepernsityTyn Bapiantn @) €



@ Nporpamu Pagu 3 niaTpumkm
JTtoam 3 HU3bKUMK 0X04aMM MOXYTb OTPUMATU XXUTIOBY CyOCUAit0, YHIBEPCANbHUIA KpeauT
i/abo ponomory Ha cnnaTy MicLeBux noaarTkis. [logaTkoBa iHopmaLlisi AOCTynHa 3a
nocunaHHaM: www.croydon.gov.uk/benefits

[vickpeLliviHi >X1TIIOBI BAMMATI 3MiACHIOKTHCS A1 MOKPUTTS BUTPAT Ha >KUTIO, Koy ocoba oTprmye
XUTIOBY cybeypito abo YaCTUHY YHIBEPCANbHOM KpeauTy Arist CraTtyi 3a >KUTIOBI MOCI Y.

BinbLue iHdopmaLlii MOXHa 3HanTV TyT:
www.croydon.gov.uk/benefits/financial-hardship/discretionary-housing-payments

@ Makcumisyiite cBint goxia
KoxxeH, XTo Mae diHaHCOBI TPYAHOLL, MOXXe 3pObUTY NEPEBIPKY MpaBa Ha BUMaTy JOMOMOru
Ta 3BEPHYTUCS [0 KOHCYyrbTaHTa 3a OE3KOLLTOBHO 1 KOHMIAEHLiHO nopazaoto. [Mepesipka
BMMNaT MOXe rapaHTyBaTy, LLO B/ OTPMMYETE BCi FPOLLI, Ha SiKi MaeTe npaeo, 0CobnMBO AKLLO
BaLLi 06CTaBMHN HeLLOAaBHO 3MiHUNMCS. PO3MOBa 3 KOHCYETAaHTOM TaKoX MOXe AOMNOMOrTU
B YMpaBniHHi paxyHKkamu 3a ra3 Ta enekTpoeHeprito i NepekoHaTuCs, Lo B He BTpayaeTe Taki
MOXIMBOCTI, Ik OTPUMAaHHS AOMOMOTM Ha KyNiBMHO LLKIMbHOMO OAsry.

€@ KoHcynsTyBaHHS 1010 3a60ProBaHoCTi

3ab0oproBaHiCTb MOXe BUHMKHYTU Y KOXXHOTO. BE3KOLLITOBHI Mopaay 1 MiaTpUMKa MOXYTb
[0MOMOITY BaM 3HATU CMOCobM KOHTPOMOBaTV 3ab60ProBaHiCTb | SMEHLUMTI LLOMICSHHI MnaTexi.

Kpok 2. Aki € BapiaHTn?

@ Bunnara gonomorn aBaHcom

£KLLO BM noganu HoBy 3asiBy Ha BUMMAATY AOMOMOIM 1 ONMHUANCA B CKPYTHOMY (piHAHCOBOMY
CTaHOBWULLj, BU MOXXETE OTPMMAaTN aBaHC, iK1 JO3BONMUTL BaM Natutu 3a opeHay abo ixxy
MoKy YekaeTe Ha nepLuy Bunnary. MepLu Hixx 6patn aBaHC, BaXKIMBO OTPUMATM KOHCYITaLjo.
ABaHCOBI B/NaTyi JONOMOr NiAnsAratoTb NOBEPHEHHHO, i FPOLUi OyayTb BigpaxoBaHi 3 BaLLMX
MarbyTHiX BUNaT onomoru (TobTo, € MO3UKOHD).

@ Bunnara nonomory y 38’s13Ky 3 BaXKKMMM XXUTTEBUMM OGCTaBUHAMM
Big [lenaprameHTy npaui Ta neHcinHoro 3abesne4yeHHsA (DWP)

FAko Bam ckacysanv abo 3MEHLLIMMY BUAMaTX AOMOMOMV, B MOXETE 3BEPHYTUCS [0 LIEHTPY
3aMHATOCTI MO 4OMOMOrY Yy 3B'A3Ky 3 TpyAHOLLaMK. List Jornomora He 3aBkay BUNmadyeTbes Biapasy

i joctynHa He A Beix. Bunnamm gonomom y 38'a3ky 3 TpyAHoLLamm 3 cuctemm Universal Credit
nignsararoTb NOBEPHEHHHO (€ MO3MKOHD), @ BUMIIaTY AOMOMOM AJ1s LyKadiB poboTy abo AoNoMomm
Employment Support Allowance Big cry»x0v 3aiiHSTOCTi — He MiansratoTb NOBEPHEHHIO (HE € MO3VIKOH).

(@ OckapxeHHs pieHHs
By MoXeTe ocKapXuUTW piLLIEHHS PO HaAaHHS AOMOMOrK, SKLLO BUMaTy A0MoMor 6yro
NMPUNMHEHO, CKACOBaHO, 3MEHLLEHO, @ TaKOX SIKLLIO BaM BigMOBMIM abo BY oTpUMarni HagmipHy
cyMy. BinbLUiCTb pilleHb NPo HagaHHsi AOMOMOIU MOTPIOGHO OCKAPXKMUTW MPOTATOM OAHOTO MICSLS.

Kpok 3. [le s moxy oTpumatu gonomory? KoxHa 3 umx cnyx6 nponoHye 6e3KoLuTOBHiI M KOH(iAeHUiNHI KOHCynbTawil

CITIZENS ADVICE CROYDON (BIOPO
KOHCYNbTALIN TPOMAAAH Y KPOUOOHI)

KoHcynbryBaHHA Wwopo ninkr, 6opris, _
XWUTNa, NpaueBnawTyBaHHs, iMMirpadii Ta
OPUANYHUX NMUTAHb

0800 144 8848

www.citizensadvicecroydon.org
www.citizensadvicecroydon.paperform.co

Lonowora 3 BapiaHTamn: OO O O O

Bropo koHcynbTauin rpoMagsH woao
NnoaaHHsA 3asAB
Mopaawm i nigTpumMka nig 4ac ocpopMneHH
gmae canibHOro KpeauTy

800 144 8444
www.citizensadvicecroydon.org/get-advice

XPUCTUAHWU NPOTU BIAHOCTI JIOHAOH
KPOMOOH

[Oonomora 3 60pFOBVIMVI NMUTaHHAMU

L&%HTP 3 6oproBUX NUTaHb opraHisawii
«XpUcTnsiHM NnpoTn GigHocTi» B KponaoHi
0800 328 0006j)|nfo@capuk.org
www.capuk.org/get-help

LieHTp 3 6oproBux nutaHb y KponaoHi
opraHisauii «XpucTusaHU NpPoTH GigHOCTI»
B MNiBaeHHOMy perioHi

0800 328 0006) info@capuk.org
www.capuk.org/get-help

Honomora 3 BapiaHTOM: e

HOPMANYHI LEHTPU NIBAEHHO-3AXIAHOIO
NOHAOHA

Be3KoLWTOBHI opMANYHI KOHCynbTaLi 3
TaKUX NUTaHb, Ik 60pry, XXUTro, npaues-
nawTyBaHHS U iMMirpauis

020 8767 2777 | www.swllc.org
Boprosi nutanHs: 020 8667 9252

Lonowmora 3 BapiaHTom: €)

AGE UK Y KPOVOHI

IHcbopmaLlifiHo-KoHCY nBTaLiHa cryx6a
Ona niogen Noxunoro BiKy, iXHIX POAVH Ta
OniKyHiB

020 8686 0066

aukc@ageukcroydon.org.uk
www.ageuk.org.uk/croydon

KoHcynbrauinHi nocnyrv B KponaoHi
[onomora Ta KOHCYNLTYBaHHS LOAO BUMNMaT
asc@adviceservicescroydon.org.uk
www.adviceservicescroydon.org.uk

Honowora 3 BapiaHTamu: @) @

HEAR US («MOYYATE HAC»)

HapaHHs koHCcynbTauin i niaTpuMkm (30-
Kpema [JoMoMOru B oCKapXXeHHi) noasam i3
NCUXIYHNUMU gosnanamu

020 8681 688

surgery@hear-us.org
www.hear-us.org/surgeries/surgery-referral

[onomora 3 BapiaHTamu: 0906@

IHWi gpxepena NiaTPUMKHK

IHcbopMauiiHa cnyxx6a ans onikyHiB

IHghopmauisi, KOHCynbmMysaHHs U nidmpumka

0ns onikyHig y KpotidoHi
020 8649 9339 | info@carersinfo.org.uk
www.carersinfo.org.uk

Mind In Croydon (Mind y KpoinpgoHi)
KoHcynbmauii wodo ninbe i doriomoeaa

8 npauesnawmyeaHHi 05151 mux, Xmo
riompebye nidmpuMKU fCcuUxi4Ho20 300p08’s
020 8668 2210
admin@mindincroydon.org.uk
www.mindincroydon.org.uk

Simply Connect y KpongoHi

[oromoea & rowlyky micuesux criyx®6 i 3axodie
nMniompumMKu

020 8253 7070 | croydon.simplyconnect.uk
connectwellcroydon@cvalive.org.uk

Crisis Skylight y KpongoHi

[oromoea U nidmpumka camomHix fioded, siKi He
Maromb MOMeWKaHHSI

020 3848 1700 | croydon@crisis.org.uk
www.crisis.org.uk/get-help/croydon

MoneyHelper

Jornomoza 3 6opeaosux, nirb2o8ux, ghiHaHCo8UX
rumab i eHcitiHo2o 3abe3neqyeHHs

0800 138 7777 (6€3KOLUTOBHO)
www.moneyhelper.org.uk

LleHTpm goBipum

[idmpumky MoxHa ompumamu 8 yeHmpax 0osipu,
CMUCOK SIKUX MICMUMbCS 3@ MOKITUKaHHSIM:
www.croydon.gov.uk/housing/housing-support/
homelessness/get-help-if-you-live-street/drop-
centres



Hestia (FecTin)

lMidmpunika rmoded, sKi cmuKarmascs 3
OoMalHiM HacurlbCmeom

020 7378 3100 | info@hestia.org
www.hestia.org

Healthy Start

3 Humu moxHa npudbamu ¢hpykmu, 080ui U
MOJI0KO, SIKWO 8U Mario3abe3arieqdeHi, ea2imHi
abo maeme OumuHy 8ikoM 00 4 pokig
*Hadarombcsi mum, xmo He mae docmyry 0o
OepxxasHUX Kowmis

3asBky MOXHa nogaTy OHManH: WWw.
healthystart.nhs.uk

0300 330 7010

healthy.start@nhsbsa.nhs.uk

MoneySavingExpert (KoHcynbradii
LLIOAO 3a0LLAAKEHHS KOLITIB)
[Lonomoea 3 pospaxyHKkamMu 3a eHepaoHOCii U
iHWa AorioMoaa 3i CKOPOYEeHHs sumpam
www.moneysavingexpert.com

IHWIi nocnyrn 3 KOHCYNLTYBaHHSA Ta NiATPUMKN

StepChange

KoHcynbmysaHHs1 wodo 6opeis i hiHaHco8UX
rnumaHb

0800 138 1111 (6e3KOLUTOBHO)
www.stepchange.org

Turn2Us

IHgbopmaujitiHa G hiHaHcosa nidmpunka 0risi
eriadHaHHs1 pobrem, 30Kkpema KarbKyrnsmop
ninbe

0808 802 2000 (6e3KOLLTOBHO)
www.turn2us.org.uk
benefits-calculator.turn2us.org.uk

[Onsa wykayiB npuUTynkKy, 6ixkeHUiB i MirpaHTiB, siKi He MaloTb
poctyny po 6tomxketHux kowTis (NRPF)

Project 17

KoHcynbmyeaHHs w000 Xumsmosux numaHb
/ebiHaHco8UX MOXrugocmel 0115 POOUH 3
OimbMu, SIKUM 3a2poxye KpaliHs 6iOHicmb /
6e3rpumyrbHicmb Yepe3 me, W0 80HU He
matomb docmyry 0o 6rAKemHUX Kowmig
(NRPF)

07963 509 044 | www.project17.org.uk

citizens CroER
advice 4

INDEPENDENT
FOOD AID
NETWORK

in Croydon He/s-ti\a

N
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OeHHun ueHTp ansa GixeHuiB y KponaoHi
[idmpumka 6ixeHuje i wykadie npumyrsiky

020 8689 4527
www.croydonrefugeedaycentre.co.uk
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